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In the UK, largely prompted by several miscarriages of justice, there was a revised approach
undertaken to the interviewing of victims, witnesses and suspects (and the training of police
officers). The aim of such interviews has now become the gaining of reliable and
comprehensive information. Yet what remains problematic is how to achieve such goals when
interviewing those who are vulnerable. This keynote address examines the scarcity of
knowledge as to what are good practices when conducting interviews with vulnerable
interviewees, while also discussing some solutions offered by the scientific community
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While positive developments have occurred in the UK over recent years, more needs to be
understood as to how the police approach interviews with vulnerable people. This paper
discusses a recent survey of police officers to gain their understanding of vulnerability and
their practice. The survey revealed many concerns that reflected that there is still some
distance to travel before we can confidently assert that vulnerable people are protected
satisfactorily in the criminal justice system in England and Wales. Examples of a real-life
interview with a vulnerable suspect will be presented to illustrate the points raised in this
presentation.
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What has emerged over the past few years across the world has been the need for the police to
work together with partners such as academics in gaining an evidence-based approach to
policing, particularly in the more complex criminal investigations, where specialist knowledge
is demanded. While the relation might not always be a comfortable one, overall it is argued
that the synergy between the two groups provides more benefits than challenges. This paper
will discuss the importance of continuing the partnership between professionals and
academics in developing further understanding, dealing with complexities and helping solve
problems.
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Principal lecturer Tom Ellis, Institute of Criminal Justice Studies, University of Portsmouth,
UK
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